Qualitative methods in tough spaces
Danilo Mandi¢

As much as researchers plan their work,
improvisation is always necessary when
conducting field research, particularly in
“tough” spaces where unpredictability is a
common feature.

Fortunately, the more one prepares,

the better one is able to improvise. This
session explored the differences between
interviews, surveys and ethnographic
observation in refugee sites, and how they
fit together to support improvisation.

The session discussed the limitations and
advantages of different ways of observ-
ing and talking to refugees, navigating
refugee camps and other sites, recruiting
informants, recognizing and reacting to
trauma, building trust, sampling respon-
dents and evaluating data quality.

Particular attention was given to
high-turnaround camps on the Balkan
Route during the recent migrant crisis.
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“If anything is specific to tough spaces—rtough
camps, tough urban refugee neighborhoods—
it’s the increased need to be pragmatic.”

DanNiLo MANDIC

Key Challenges & Questions Best Practices
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“‘How well you prepare determines how
well you do at improvising. .. Prepare,
prepare, prepare, over prepare, hyper over
prepare, and then we you get to the day:
improvise. .. Be prepared for the chaos.”

DaNILO MANDIC

TRAPPED IN TRANSIT:
THE EVOLVING SYRIAN REFUGEE POLICY CRISIS IN GREECE
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“The more stability, the more freedom we have
to be strict with ourselves. In a lot of these tough
spaces our standards are loosened.”

DaNILO MANDIC
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Key Challenges & Questions Best Practices

“Learn the space: just because it’s a tough
space doesn’t give an excuse to not know it.
1alk to people who have been there, look in

the news, have their been riots? Who are

the street leaders?”

DanNiLo MANDIC
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